
  Log into RRCC Portal
• Go to www.rrcc.edu
• Click on “The Rock” link
• Enter your RRCC Student ID Number: S
• Enter your Password. Your default password is: StudentMMDDYYYY (the word 'Student',

followed by your date of birth)

  Print your RRCC class schedule
• Once logged into “The Rock”
• Click on the “Student” Tab
• In Registration Tools, click on “Detailed Student Schedule (with drop-withdrawal dates”)
• Select your Term
• Print your class schedule

  Know the drop and withdraw dates
Last day to Drop: If classes are dropped before or on the “Drop Date” you will not be
charged tuition and fees for your courses. No record of the course is will appear on your transcript.

Last day to Withdraw: If you withdraw before or on the “Withdraw Date” you will be
charged 100% for the course. A “W” grade will appear on your transcript (will not impact your GPA but
may have future financial aid/completion rate implications).

  Purchase your textbooks
Visit the Bookstore on campus with a copy of your class schedule for assistance finding your books.
Find your textbooks online:

• Log into “The Rock”
• Click on the “My Schedule” link/icon
• Click on the link: “Order your textbooks click here” to see your booklist

Some online courses will include a digital textbook fee or Open Educational Resources (OER). To learn
more, visit:
https://www.rrcc.edu/sites/default/files/u5342/View%20all%20available%20OER%20and%20Low%20Textbook%2
0Cost%20courses%20here..pdf

  Activate/access your campus email
• Log into “The Rock” student portal
• Start the activation process by clicking on the envelope link/icon

Pro tip: Get Log-in and student email assistance:
24/7 Tech Support: 1-888-800-9198

Concurrent Enrollment: www.rrcc.edu/hs
• Highschoolrelations@rrcc.edu or (303) 914-6350

Pro Tip: Take a pic of your schedule on your phone so you’ll have
it handy on your first day of classes! RRCC staff will be here to

direct you to your classrooms.

Pro Tip: Put these important dates on your personal calendar so
you’ll get reminders when they’re coming up!

Pro Tip: Check your college email often to stay informed. You can use
the forwarding tool to send emails to your personal accounts.

Pro Tip: Bring your textbooks back to the RRCC bookstore at the end
of the term to get up to 50% cash back!



  Pay your tuition and/or fees
(know what you owe and what your district may be paying)
• The Fall 2023 payment deadline is: September 6, 2023
• Late payments will result in late fees.
• You can find the rate table at: www.rrcc.edu/tuition
• You can pay online through “The Rock” (click on the “Pay My Bill” icon/link), at the Cashier’s

Window or by phone by calling: 303-914-6221
• You can set up a payment plan by visiting: www.rrcc.edu/tuition/payment-plans

Access your class
• Through “The Rock” Student Portal:
• On the dashboard, click on the Course Access icon
• select to either access your Desire2Learn (D2L) or CCCOnline course.

Or you can log-in by visiting the direct website:
www.online.rrcc.edu for RRCC courses (remote, hybrid or online)
www.ccconline.org for CCCOnline courses (class sections C11, C12, etc. on your schedule)

  Utilize RRCC resources

Office of Accessibility Services: Provides advocacy, assessment, direction, learning skills and school-
to-employment transitioning for people with disabilities (including learning disabled).

Tutoring: RRCC is now offering 24/7 online FREE tutoring, through TutorMe - Instant Online Tutoring.
Students can work with a live tutor and receive help with homework assignments and other coursework,
in a variety of academic subjects. This service allows students to meet with a qualified tutor using
audio/video conferencing, text chat, screen sharing, document upload, and a shared whiteboard space.
Students can also review recordings of their sessions, afterwards, in order to assist with their learning
process. Get started with TutorMe - Instant Online Tutoring

The Library: Struggling to find resources for your assignment? Get help from a librarian at:
https://www.rrcc.edu/library-services

Online Writing Center: Available Monday-Friday, with a 36-hour response/turnaround from the
appointment time. Learn more about scheduling an appointment here.

Online Learning Resource Center: The Online Learning Resource Center provides Login instructions,
Desire2Learn (D2L) student orientations, and information on the available online help and tools.

Desire2Learn (D2L) Help and Orientations: Get help with D2L by phone or live chat. You can also sign up
for a self-paced orientation or a presented orientation. Find more information at:
https://www.rrcc.edu/online-learning/getting-help

Office 365: A free student version of MS Office and OneDrive.

Visit www.rrcc.edu/lc to learn more about the resources available at RRCC.

Pro Tip: Check your college email often for billing notifications on what
you owe. Do not wait for a bill in the mail. Bills and account notifications

are sent to the RRCC student email throughout the semester.

Pro Tip: Get Help with D2L:
(303) 914-6606 or eLearning@rrcc.edu

Pro Tip: RRCC Student Support services are included in your student
fees. Taking advantage of these great services will ensure your success!


