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Today’s	
  students	
  –	
  	
  
what’s	
  the	
  difference?	
  

•   After 2000, 40% decrease in empathy among college students 
University of Michigan – meta-analysis of 72 studies (N=14,000) 
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What’s	
  changed?	
  
Marilyn Bips, Ed.D.  
O  Increased numbers on medication for depression, 

anxiety, ADHD 
O  Less mature and less resilient 
O  Unable to cope with normal life stresses 

O   Conclusion: 
•   Students entering college need help understanding 

expectations of young adults and need coping skills 
to meet demands of college life 



	
  
What	
  behaviors	
  are	
  “Disturbing”?	
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O  Agitated 
O  Argumentative 
O  Demanding 
O  Verbally aggressive 
O  Disrespectful 

language 
 

O  Poor personal hygiene 
O  Provocative clothing 
O  Bizarre appearance 
O  Other? 

 



Practical	
  responses	
  
•   First interaction –Sets tone for positive working relationship 

•   Show genuine interest  
•   Make connections 
•   Listen carefully and reflect, and empathize 
•   Engage students in setting expectations for mutual respect 

and responsibility  
•   Articulate limits and boundaries  
•   Redirect 
•   “Broken Record” 

 
•   Get support  

•   Ask for help – Refer to Behavioral Health Services 
•   Create learning communities for improving practice 
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Before	
  confronting	
  
O  Remember that you were once a student 

O  Take a deep breath before saying or doing anything  
O  Avoid calling a student on the carpet publicly 

O  Humiliating; breaks down respect and sense of safety 
•   Shared problem solving  

O  Invite a solution from the student 
•   Start with a positive statement if possible 

O  “It’s obvious you take your education very seriously and want 
to succeed.” 
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What	
  behaviors	
  are	
  dangerous?	
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•   Racist , sexist, or 
homophobic remarks 

•   Direct or veiled threats 
•   Prolonged passive-

aggressive non-verbal 
behavior  

•   Self-injurious behavior, or 
exposing new self-
injuries 

•   Stalking 
•   Intoxicated/ high 

•   Physical aggression  
O  Pushing, shoving or 

punching 
O  Throwing things  
O  Storming out  

•   Violent talk meant to 
intimidate  

•   Psychotic, delusional or 
rambling speech 

•   Highly agitated 



	
  
Is	
  there	
  danger	
  to	
  self	
  or	
  others?	
  

	
  
O  Yes - Imminent:   
•   Call 911 – (6394) 
•   NEVER try to stop dangerous behavior on your own 
•   NEVER become isolated – get witnesses 

O  No – Not sure, but concerned:  

•   BIT Incident Report 
•   Call Behavioral Health Services  for consultation 

•   This is not crisis intervention 
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About	
  Confidentiality	
  
O  Need to know  - extremely limited 
O  Professional, ethical and legal boundaries 
O  Mental health and substance abuse 

information protected 
O  Unless specific release of information signed, 

expect no detailed response 
O  “I have followed up on your referral.”  


